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Subject: FortiManager Potential Memory Leak Results in Policy 

Package Installation Failure 
Product:  FortiManager 
 

Description: 
A FortiManager running 5.2.6 may exhibit a memory leak that may result in an installation failure of a large 
policy package. The success rate depends on systems memory usage status as well as the policy 
package complexity.  
 
For example, a FortiManager 1000D with a policy package of 1000 policies, each containing 10 
source/destination addresses, 10 services from 500 address pools, and 50 dynamic interface pools, had 
a successful installation rate of 60%. 

Possibly Affected Products: 
FortiManager 5.2.6  

Remedy: 
FortiManager 5.2.7, scheduled for release on April 8th, 2016  

Workaround: 
You can increase the installation success rate by reducing the number of devices to which you install 
policy packages. 
 
Technical Support Contact Information: http://www.fortinet.com/support/contact_support.html 
Fortinet technical support home page: https://support.fortinet.com 
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